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Circular T&C-CM No. 49/11-12

Sub: Clarification on Special Recharge Voucher for Ramzan and Id-ul-Fitr festival under
prepaid mobile services-reg.

Kindly refer to this office order of even No. dated 08.08.2011, vide which special tariff
plans under 2G & 3G prepaid mobile services on the occasion of holy Ramzan & ld-ul-Fitr
festival was offered. Now, it has been brought to the notice of this office, that due to technical
constraints in IN, for implementation of RCV 786 certain clarification is needed. As such, it has
been decided by the competent authority to issue following clarification in respect of RCV 786.

i) The RCV with MRP of Rs.786, will increase the main account validity by 180 days.

i) The above RCV will be applicable in Assam, J&K and North East LSAs. However, the
validity will be restricted to 90 days in compliance with existing instructions issued by
DoT.

iii) In case of INs where 180 days validity can not be allowed for use of free 786 SMS,
due to technical constraints, the same may be restricted to 30 days.

iv) INs where segregation of 786 SMS as 50% local and 50% national is not feasible,

then the same may be configured as per technical feasibility.

2. This may be brought to the notice of all concerned for taking necessary action in this
regard.
AR AT " RRCLN
(R. K. Maheshwari)

Asstt. General Manager (T&C-CM)
Ph No.011-23037109

To

All CGMs- Telecom Circles/ Telephone Districts.
Copy to:

1) CMD, BSNL.

2) Directors- CM/CFA/E/HR/F, BSNL.

3) ED-F/CA/NB, BSNL.

4) All PGMs / GMs, BSNL C.O.

5) GM (IT) - for making necessary update in website and place in news item.
6) GMs (Marketing)/(Sales)-for giving publicity.

7) GMs (CMTS/CDMA-BIlling Centre).

8) Director General P & T Audit, Delhi- 110054.

9) OL Section —for Hindi version.

10)Guard file.

s

(Subrat Kumar Mohakud)
Dy. Manager (T&C)



